
 

SALE OF WILL PROCESS 
 

Receive Will 
Enquiry (Via email; 
freephone or fax) 

Call made my 
lawyer within 24hrs 
of enquiry 

Successful contact 
with client 

Un-successful 
contact by 
telephone on first 
attempt 

Client Proceeding  Meeting arranged 
to draft Will 

Meeting regarding 
Will. Draft Will & 
bill sent to client – 
on receipt of 
payment, Will 
referral is paid. 

Client Not 
Proceeding  

Feedback to 
referral source as 
not proceeding  

Email sent to 
client: No response 
after 10 days. 

Un-successful 
contact by 
telephone on 
second attempt  

Feedback to 
referral source as 
un-successful 
contact 

To Register: 
www.paradigmmortgages.com 
Email us: paradigmwills@isonharrison.co.uk 

http://www.paradigmmortgages.com/

